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Installation Guide

Desk Bracket



Specifications

Accessories list

Step �

Fix  feet to the  lift columns with screws B-�pcs.

�
���.� lbs (�� kgs）
�.�"/s (�� mm/s)
AC ��� V - ��� V
��.�" - ��.�" (��� - ����mm)
��% (�Minutes ON, �� Minutes OFF)
��℉ - ���℉ (�℃ - ��℃ )
CE  SAA  PSE  FCC

Stage Columns
Load Capacity
Max. Speed
Input Voltage
Adjustable Height
Duty Cycle
Working Temperature
Certification

B
B ×�

M�×��

B ×�A ×�

M�×��

D ×�

M�×��

C ×��

ST�×��

E ×�

ST�×��

×�F ×�G� ×�G� ×�G�

 G�



Step �

Step �

Note: The hexagonal 
core at both ends is 
inserted into the nut at 
least ��mm or more.
If appear deviation ，
turn the transfer bar 
radially to adjust it.

Fix  beam to the  lift columns with screws A-�pcs.

Install transfer bar.
Insert the left adjustable hex core of the transfer bar into the hexhole 
of the left lift column, then connect the hex chuck to the hex core at 
another side .

A

A ×�

Adjust 
and ScrewAdjust 

and Screw

G�

 G�



Step �

Step �

Fix the desk bracket to the desk top with screws C-��pcs.
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Fix the two side brackets to the lift column with screws D-�pcs.
Fix the power card slot on the right side of the beam  with screw D-�pcs.

C ×��



Step �

Step �

Connect the power wire and motor wire to the controller as shown.
Fix the controller to the table top edge with screws E-�pcs.
Use buckle(F) to fix the connecting wire under the desk top, 
in order to keep them from sagging. 

Set the desk right.
Plug the power into the socket and start using it according to the control 
system instructions 

Power adapter inside

Install controller
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Control System Instructions 

�) Product First Use
Connect the power adapter to the mains (���-��� VAC) according to the power 
nameplate. Before using the desk for the first time, perform a reset operation.

�) Up / Down Operation
�. Press the "∧" button, the desk will rise, and it will stop automatically when it 
reaches the highest point.
�. Press the "∨" button, the desk will descend, and it will stop automatically when 
it falls to the lowest point.

�) Reset Operation
�. When the height of the desktop is incorrect, it needs to be reset and corrected. 
Press and hold the " ∧" and "∨" buttons for more than � seconds until the red 
indicator light is on, and then release the button. The system has entered the reset 
preparation state.
�. If you need to reset at this time, press and hold the "∨" button, the desk will go 
down to the lowest point, and then rise some distance until the system reset is 
complete.

�) Exception Handling
�. The red indicator light is on to indicate that it is currently in the reset preparation 
state. Please perform a reset operation.
�. Slow flashing of red indicator indicates signal failure. Please ensure that the 
circuit is connected correctly and try to reset  operation.
�. The red indicator light flashes quickly to indicate that the system is overheated. 
Let the system rest for more than �� minutes before it can be used normally again.
�. If the above method fails to solve the problem, unplug the power supply, check 
that all parts of the system and the connection are in good condition, then power 
on again and operate again.
�. If you perform the above operations, the desk still cannot work normally, please 
contact customer service for processing.

UP Indicator DOWN



    This list is used for checking and solving common faults and errors . Please contact 
the manufacturer if problem you encounter is not on the list below.

Troubleshooting

�. Check the cable connection.

�. Perform a reset operation.

� . Check if the load weighs more than 
���.� lbs (�� kgs）.

No response when pressing and 
holding the Down button

Problem

No response when pressing the 
up button and down button

Speed of lifting is slow

Motor dose not work properly

Can lift but cannot lower down

Worksurface downward sliding

Automarically reset a lot

Motor operation timeout

The distance lifted or lowered is 
not accurate

Solution

�. Contact the distributor or the manufacturer.

�. Check the cable connection.

�. Contact the distributor or the manufacturer.

�. Contact the distributor or the manufacturer.

�. Contact the distributor or the manufacturer.

�. Start the reset process.

�. Contact the distributor or the manufactuere.

�. Contact the distributor or the manufacturer.

�. Contact the distributor or the manufactuere.

� . Keep the power on and stop working for 
�� minutes.

�. Contact the distributor or the manufactuere.

�. Contact the distributor or the manufactuere.

� . Check if the load weighs more than 
���.� lbs (�� kgs）.

� . Check if the load weighs more than 
���.� lbs (�� kgs）.




